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Tenant Initiated Transfers 
Social Housing Entitlements 

If your circumstances have changed, you can apply to 

be transferred to a more suitable home.  Some 

examples are: 

 The property is no longer suitable for health or 

disability reasons, i.e. has too many stairs, is not 

suitable for a wheelchair or walker, modifications 

are required, yard/property can no longer be 

maintained  

 Serious ongoing harassment or risk 

 Need to access specific supports, services, 

schools, employment 

 Property is too big or too small due to changes in 

household 

 Family breakdown/separation 

 Compassionate grounds, for example being 

closer to someone who needs your care 

You must provide documentation to support your 

request for a transfer, for example, a recent medical 

report, or a letter from your support service.  

If your application is approved you will be placed on 

the NSW Housing Register.   You can choose to be 

housed by all social housing providers, public housing 

only, or community housing providers only. 

Further details on the eligibility criteria for transfers 

can be found at: 

https://www.housingtrust.org.au/tenants/policies/ 

https://www.facs.nsw.gov.au/housing/policies/transf

er-policy 

 

What sort of home am I entitled to? 

Housing Trust will only offer you homes it believes 

meet the housing needs substantiated in your 

transfer application. 

You may be offered a Housing Trust owned or 

managed home or a home leased through the private 

rental market. 

You may be offered a home which is the same as, 

better than or has less amenities than your current 

home.  For example your current home may have air 

conditioning or a garage, your new home may not as 

these are generally considered personal preferences 

and not essential needs.  

Can I request a particular type of 

home? 

No.  You may be offered a unit, villa, townhouse or 

house as long as it meets the housing needs agreed 

to when your transfer application was approved. 

Examples of specific needs include:- 

 Ground floor 

 Property with a certain number of steps 

 Modified property  

 Property with a yard for medical reasons 

 Property without carpet for health reasons 

 Property with space for medical equipment

https://www.housingtrust.org.au/tenants/policies/
https://www.facs.nsw.gov.au/housing/policies/transfer-policy
https://www.facs.nsw.gov.au/housing/policies/transfer-policy
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How many bedrooms am I entitled to? 

You will be offered a home of appropriate size and 

bedrooms to house your current household.  You 

may not be housed in a home with the same amount 

of bedrooms you currently have if your household 

has changed.   

Aboriginal tenants are able to have one extra 

bedroom to help them meet their family 

responsibilities. Wherever possible Housing Trust will 

endeavour to meet your need for an additional 

bedroom.  If you decline an offer of transfer with 

Housing Trust because there isn’t an additional 

bedroom we will not count this as a reasonable offer. 

More information on social housing bedroom 

entitlements can be found in Housing Trust’s 

Allocation policy. 

As per Housing Trust’s allocations policy, bedroom 

entitlements are as follows: 

Household Type 
Standard Bedroom 

Entitlement 

Single people Studio or one bedroom 

Couples One or two bedrooms 

Single people or couples 

with one other 

household member 

Two or three 

bedrooms 

Single people or couples 

with two other 

household members 

Two or three 

bedrooms 

Single people or couples 

with three other 

household members 

Three or four 

bedrooms 

Single people or couples 

with four other 

household members 

Three or four 

bedrooms 

Single people or couples 

with five or more other 

household members 

Four bedroom or, if 

available, five or more 

bedrooms.  Clients who 

require five bedrooms 

due to their household 

complement will 

generally be offered a 

four bedroom property 

due to limited 

availability of five 

bedroom properties. 

 

Can I request a particular suburb? 

No.  Housing Trust will offer you homes in your 

preferred allocation zone which will cover a range of 

suburbs. 

If you have a demonstrated need to be housed in a 

particular suburb, for example to be close to supports 

or other services that you would not otherwise be 

able to access, this will be taken into account. 

How many offers will I get? 

Tenants requesting a transfer will be given two 

reasonable offers. 

What happens if I reject all offers of 

alternative housing? 

If you reject all reasonable offers of alternative 

housing, we will review your need for a transfer and 

your name may be removed from the waiting list. 
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Will Housing Trust help me relocate? 

No, if you are requesting to be transferred you will 

need to meet the costs associated with the move. 

Can I have a pet at my new home? 

If you currently have an approved pet Housing Trust 

will try and offer you a property that is suitable for 

your pets.  If you are at risk, approved for a priority 

transfer or transferring under a Housing Trust 

initiated transfer we cannot always guarantee that 

you will be able to take your pet with you.  

If you decline an offer of transfer because of an 

approved pet, Housing Trust will not count this as a 

reasonable offer.  If you decline an offer of transfer 

because of an un-approved pet Housing Trust may 

count this as a reasonable offer which may impact 

your application to transfer. 

If you come up for a new home with a social housing 

provider that is not Housing Trust we cannot 

guarantee you will be able to take your pet.  Social 

housing providers may have their own policies around 

pets. 

If you do not currently have an approved pet you will 

need to seek written approval from Housing Trust 

before having a pet at your home.  

Amenities that are not considered an 

entitlement 

While you may have some of the following amenities 

in your current home, they are considered personal 

preferences and not an entitlement unless you have 

demonstrated a specific need:- 

 Garage or carport 

 Garden shed 

 Air conditioning 

 Dishwasher 

 Built in wardrobes 

 Enough space to fit all existing furniture 

 Additional rooms for storage/office 

space/visitors 

 Ensuite 

 Additional bathrooms 

 Bath  

 Certain types of flooring 

 Ceiling fans 

How long will I have to wait? 

Housing Trust is not able to give you a time frame for 

your transfer.  The length of time you will wait for an 

offer depends on a number of things, including your 

specific housing needs, the type and size of the 

home you need, how many homes become vacant in 

your area of choice and how many people have 

demonstrated a high need to be housed in that area. 

What you can do while waiting for your 

transfer  

While you are waiting to be relocated it is a good idea 

to make sure any damage caused by you in your 

current home is fixed when it occurs. This will prevent 

Housing Trust from having to carry out the repairs 

which may result in a significant end of tenancy 

charge to you.   

It is also a good idea to regularly clean out your home 

and dispose of any rubbish or unwanted items.  If they 

operate in your area, make sure you take advantage 

of the free council clean ups.  This will make moving 

much easier for you.    
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Right of Appeal 

If you believe Housing Trust has made a wrong 

decision in offering you a particular property, please 

refer to the Housing Trust Appeals Policy at:  

https://www.housingtrust.org.au/tenants/policies/ 

 

More information on entitlements can 

be found at: 

https://www.facs.nsw.gov.au/housing/policies/social

-housing-eligibility-allocations-policy-

supplement/chapters/entitlements#pl 

https://www.facs.nsw.gov.au/housing/policies/transf

er-policy 

 

How do I find out more information? 

You can contact Housing Trust on (02) 4254 1166 or 

email us at info@housingtrust.org.au. 

Our office hours are Monday – Friday 9:00am to 

5:00pm. 

https://www.housingtrust.org.au/tenants/policies/
https://www.facs.nsw.gov.au/housing/policies/social-housing-eligibility-allocations-policy-supplement/chapters/entitlements#pl
https://www.facs.nsw.gov.au/housing/policies/social-housing-eligibility-allocations-policy-supplement/chapters/entitlements#pl
https://www.facs.nsw.gov.au/housing/policies/social-housing-eligibility-allocations-policy-supplement/chapters/entitlements#pl
http://www.facs.nsw.gov.au/housing/policies/transfer-policy
http://www.facs.nsw.gov.au/housing/policies/transfer-policy
mailto:info@housingtrust.org.au

