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 What is a leasehold property? 

A leasehold property is a property Housing Trust 
leases through a real estate agent or directly from a 
private landlord. Housing Trust then leases this 
property to you and you are our tenant. This means 
that Housing Trust staff will look after all aspects of 
your tenancy. 

How is my rent calculated? 

Your rent is calculated based on your income. You will 
pay 25% of your household’s income plus 100% of 
CRA (Commonwealth Rent Assistance). CRA is paid 
by Centrelink to you.  

To find out more about your assessable income go 
to: www.facs.nsw.gov.au/housing/community-
housingpolicies/rent 

Market rent and subsidised rent 

Market rent is the market value of renting the 
leasehold property; which is what the rental property 
costs on the private market (not the subsidised rent 
that you will pay based upon your income). 

Bond 

The bond is there to pay for any potential costs at the 
end of the tenancy such as property damage or rent 
that is owing. The bond amount is worked out by 

multiplying 4 x one week’s market rent. E.g. if market 
rent is $400 then the bond would be $1600.  

The bond may be paid off in instalments, at the same 
time rent is paid. Housing Trust periodically lodges 
these payments with the Rental Bonds Online (a NSW 
government service that holds onto this money until 
the end of the tenancy). 

Water Usage 

You will not be charged for water supply charges, only 
your usage. If you do not have a separately metered 
property for water, Housing Trust will charge you a % 
of the water bill based on a calculation in our Water 
Charges Policy. 

Ingoing condition reports 

These report the general condition of the property, 
room by room, including fixtures and fittings. They 
should be filled out with as much detail and accuracy 
as possible. Housing Trust also takes photos to store 
with our copy of the condition report. 

Housing Trust (as your landlord) must fill out a 
condition report before you move in and give you two 
copies when you sign the tenancy agreement (lease). 
You should go through it (with your support worker) 
and note anything we have missed and then return 
one copy to Housing Trust within 7 days of signing 
your tenancy agreement. This is in case there is a 
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dispute at the end of the tenancy about missing 
items or damage. 

Property Inspections 

Housing Trust is allowed to do up to 4 inspections per 
year. We will attempt to combine our inspections with 
the Real Estate or agent’s inspections in order to limit 
the number of visits to your home. 

We will also try and have your support worker present 
at these, if you wish. There may be occasions where 
the agent will attend without a Housing Trust worker 
and you will still be expected to allow access if the 
appointment has been booked. 

There may also be other inspections that need to 
happen to check on your smoke alarms, the need for 
repair to something in your home or another 
inspection required by the owner. These are 
completed in addition to the 4 inspections. 

Can the agent, owner or tradespeople 
come to my property without notice? 

No. An agent or owner should not come to your 
property without contacting Housing Trust first (and 
we then contact you). However, if an emergency 
repair is required and they or Housing Trust have 
been unable to contact you then they may visit your 
home unexpectedly.  

Can Housing Trust come to my home 
without notice? 

Yes however you do not need to let us in. We may 
come to your home without notice if we are unable to 
get in contact with you.  

 

 

Will I have to move from my home? 

There may be some instances where you have to 
move, for example: the owner wants their property 
back or the property is for sale. If this happens, 

Housing Trust will notify you as soon as possible that 
you are required to move. We may need to issue you 
with a formal Notice of Termination if Housing Trust 
receives one. Housing Trust will work to find you 
another suitable property to move to. Housing Trust 
will also support you with moving. 

How do I find out more information? 

You can contact Housing Trust on (02) 4254 1166 or 
email us at info@housingtrust.org.au. 

Our office hours are Monday – Friday, 9:00am to 
5:00pm.  
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