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Smoke Alarm Compliance 

 

 

What is a smoke alarm and how does it work? 

Smoke alarms detect fires by sensing small particles in the air using a couple of different kinds of technologies. Once 
they detect those particles above a certain threshold, they signal the alarm to sound so that you and your family can 
get to safety. 

The facts 

Smoke alarms are life-saving devices that detect smoke well before any sleeping occupant would and provide critical 
seconds to implement actions to save life and property. Under Clause 146A of the Environmental Planning and 
Assessment Act 1979, and Division 7A of Part 9 of the Environmental Planning and Assessment Regulation 2000, at 
least one working smoke alarm must be installed on each level in all buildings in NSW where people sleep. The smoke 
alarms must meet the requirements of Australian Standard AS 3786. These provisions came into effect on 1 May 
2006. A person who does not comply with the legislation is guilty of an offence (maximum penalty $550). 

For homeowners 

NSW legislation stipulates that smoke alarms must be installed on every level of your home. This includes owner 
occupied homes, rental properties, relocatable homes, caravans and camper-vans or any other residential building 
where people sleep. 

For landlords 

According to NSW legislation, neither the landlord nor the tenant are, except with reasonable excuse, permitted to 
remove or interfere with the operation of a smoke alarm fitted in the rented premises. 

Where a smoke alarm has a replaceable battery, the landlord must put a new battery in at the commencement of a 
tenancy. 

Interfering with a smoke alarm 

It is a term of every residential tenancy agreement that neither the landlord nor the tenant shall interfere with the 
operation of a smoke alarm without a reasonable excuse. 

If a smoke alarm gives ‘false alarms’ (e.g. triggered by cooking), do not remove the battery or disable it. Open a window 
and clear the smoke from the room, fan the alarm with a tea towel or clean cloth to clear the smoke from its sensors 
and give the alarm time to reset. Contact Housing Trust on 4254 1166 if the fault doesn’t clear and we will arrange for 
a suitably qualified contractor to attend, investigate and rectify the fault. 
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Annual testing and servicing of your smoke alarms 

Housing Trust will engage the service of a suitably qualified contractor to attend your home every 12 months and test 
your smoke alarm to ensure it is functional and compliant with Australian Standard AS 3786 and if required may also: 

• Replace 9V battery if it is more than 12 months old. 
• Replace smoke alarm if smoke alarm is older than 10 years old. 
• Replace smoke alarm if found to be faulty 
• Carry our any necessary repairs to ensure the smoke alarm is functional 

Tenant’s rights and responsibilities to provide access for smoke alarm compliance 

As the tenant, under the Residential Tenancies Act 2010, you have the right to reasonable peace, comfort, safety 
and privacy when renting. You have the responsibility to provide safe access for contractor to you home to ensure 
your smoke alarms and fire safety systems are functional and compliant. 

Landlord’s rights and responsibilities when accessing you home for smoke alarm 
compliance 

Under the Residential Tenancies Act 2010, Housing Trust and/or its nominated contractors have the right to access 
your home to inspect, assess and repair your smoke alarms and provide any necessary repairs required to ensure the 
smoke alarm is compliant. We have the responsibility to ensure your home is safe and smoke alarms are compliant. 
We also have the responsibility to ensure minimal notice is provided to you of our intent to access you home. 

Minimal notice required to access your home 

In line with the Residential Tenancies Act 2010, we have a minimal required notice we must provide you with intent to 
access your home to complete inspection and repairs to your smoke alarm. These are outlined below: 

Reason Notice Required 

To inspect or assess the need to repair or replace a smoke alarm At least 2 days’ notice 

To repair or replace a smoke alarm At least 1 hour notice 
 

https://www.fairtrading.nsw.gov.au/housing-and-property/renting/during-a-tenancy/access-and-entry-to-a-rental-
property#Generaladvice 

How do I find out more information? 

You can contact Housing Trust’s Property Services Team on (02) 4254 1166. Our office hours are Monday – Friday 
9:00am to 5:00pm.  
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